
 
 
Business Policies, Session Payments, Cancellations 
 
AW JamFiW, Ze ZanW Wo ensXre WhaW all parWicipanWs haYe Whe besW possible e[perience in oXr 
classes. To keep oXr programs organi]ed and fair for eYer\one, please reYieZ Whe folloZing 
pa\menW and booking policies: 

1. Payments for Sessions 

Ɣ All sessions are paid for in adYance. 
Ɣ Pa\menWs mXsW be receiYed before Whe sWarW of Whe session in order Wo secXre \oXr spoW. 

2. Kids¶ Classes 

Ɣ All kids¶ classes mXsW be booked in adYance before aWWending. 
Ɣ Classes mXsW be booked consecXWiYel\ for \oXr chosen dXraWion of 1 monWh (4 Zeeks) or 

3 monWhs (12 Zeeks). 
Ɣ Drop-in opWions are noW aYailable for kids¶ programs. 
Ɣ YoXr child mXsW be regisWered for Whe fXll session Wo parWicipaWe. 

3. Adult Classes 

Ɣ All adXlW classes mXsW be booked 1±2 hoXrs in adYance of Whe class sWarW Wime. 
Ɣ Drop-in opWions are noW aYailable for adXlW classes. 
Ɣ All adXlW classes mXsW be prepaid before aWWending. 

4. General Booking & Attendance 

Ɣ Bookings are confirmed onl\ Zhen pa\menW has been receiYed. 
Ɣ ParWicipanWs Zho arriYe ZiWhoXW booking and pa\menW Zill noW be permiWWed Wo join Whe 

class. 
Ɣ Spaces are limiWed and are filled on a firsW-come, firsW-serYed basis. 
Ɣ Declined crediW cards ma\ resXlW in a fee of $25 

 
 
 
 
 
 
 



 
 

5. Expiry of classes 

Ɣ 1 monWh kids classes e[pire 3 monWhs afWer pXrchase 
Ɣ 3 monWh kids classes e[pire 6 monWhs afWer pXrchase 
Ɣ 6 monWh kids classes e[pire 9 monWhs afWer pXrchase  
Ɣ AdXlW/Seniors 5 packs e[pire 3 monWhs afWer pXrchase 
Ɣ AdXlW/Seniors single session e[pires 2 Zeek afWer pXrchase 
Ɣ AdXlW/Seniors 10 packs e[pire 6 monWhs afWer pXrchase 
Ɣ Bab\ Jammers 5 packs e[pire 3 monWhs afWer pXrchase 
Ɣ Bab\ Jammers 10 packs e[pire 6 monWhs afWer pXrchase 

 

Cancellations 

AfWer pXrchase, for kids, and adXlW classes, \oX ma\ reqXesW for a fXll refXnd Xp Wo 48 hoXrs. 
AfWer Zhich, no refXnds Zill be giYen. Please alloZ a minimXm of 2 Zeeks for processing.  
 
MakeXp classes are onl\ offered for classes missed dXe Wo a holida\ WhaW is inclXded in fees, 
ZiWh 24 hoXrs giYen b\ parWicipanWs or for classes cancelled b\ JamFiW Energ\ SWXdio.  
 
ReschedXling of birWhda\ parWies ma\ be giYen ZiWh adeqXaWe noWice and space aYailabiliW\. The 
deposiW of $150 is non-refXndable.  
 
LaWe cancellaWions of class ma\ resXlW in a fee of $25 
 
Inclement Weather- For Whe safeW\ of oXr sWaff and parWicipanWs, Ze ma\ haYe Wo cancel classes 
dXe Wo ZeaWher. CondiWions Zill be reassessed and an XpdaWe Zill be posWed on oXr ZebsiWe, 
Facebook and InsWagram pages and a class crediW for cancellaWions Zill be giYen 
 
We reqXire 100% parWicipaWion from Whe parenW dXring Jam Z/ Me classes. Children are Wo be 
remoYed from Whe g\m(s) if Whe\ cannoW be conWrolled, or are e[cessiYel\ loXd from \elling, 
screaming and/or cr\ing. This is so as noW Wo disWracW oWhers and giYe \oX Whe opporWXniW\ Wo calm 
Whe child doZn in priYaWe.  
 
JamFiW cannoW be held responsible for an\ losW or sWolen iWems. LeaYe all YalXable iWems aW 
home. 
 


